
CO-CREATION IN PRACTICE: HOW SCIENCE, CITIES AND

CITIZENS TACKLE THE SUSTAINABLE HEAT TRANSITION
CO-CREATION PROCESS IN BRUGES (WP2)



SAVING ENERGY: A 

PROCESS THAT LASTS FOR 

MONTHS, A PROCESS WITH 

A LOT OF DROP OUTS OF 

THE CITIZENS



ACCEPTATION CURVE OF TECHNOLOGICAL INNOVATIONS

Pioneers early followers early majority late majority late bloomers
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Carry out
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Customers Journey Saving Energy

https://www.hieropgewekt.nl/uploads/inline/Infographic-Klantreis-Energiebesparing.pdf
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INSPIRING

BUURTKRACHT: THE POWER OF 

THE NEIGHBOURHOOD

CO-CREATION PROCESS OF THE 

FIRST RESULT AREA OF THE 

CAMPAIGN: CARING FOR 

TOMORROW (ZORGEN VOOR 

MORGEN)
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THE POWER OF THE NEIGHBOURHOOD

 Looking for 3 pilot neighbourhoods

 Pioneers in the Heating Revolution of Bruges

 Become a member of EnergieID

 PVE, Participative value evaluation (TUDelft)
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THE POWER OF THE NEIGHBOURHOOD

 Development of an early adopters team

 Co-creation practices

 Neighbourhood safari

 Surveys in the neighbourhood

 Energy party’s

 Development of a neighbourhood plan
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 Information markets

 Climate street party

 Homewarming (online?)

 Information folder of the ‘fossil free dwelling’

 Regularly feedback to early adopters team

 Renovation scan of De Schakelaar

1-10-2020

ORIENTATION



Carried out by the Switch (Energy Agency of the city)
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ADVICE AND OFFERS



QUESTIONS FOR YOU…

 What are, according to you, the best practices to convince citizens to renovate their dwelling energetically?

 Confidence is very important for citizens to adopt energy refurbishments. How can we win some and more 

confidence?
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