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1 0:30 - 9:40 (tET]j Show your coffee cup & introduction into webinar
f . 9:40 - 10:30 Key=note speaker: Gerwin Verschuur, ThermoBello (NL),

The role as a collective heat pioneer
10:35 - 10:50 Co=creation state-of-the-art report: key take-aways (UEX, TUD)
10:50 - 11:40 Pilot projects break out rooms
- Housing cooperation as key players (CD2E, P{P)

WEBINAR-

- Co-creation with scarce resources (Brugge, Fourmies)
- Customerjourneys (Mechelen, Middelburg)
11:40 - 11:50 Main conclusions
11:50 - 12:05 Co-creation in times of social distancing (UEX, TUD),
digital solutions and social capital networks
12:10 - 12:30 Key-note speaker: Djoera Eerland, Buurkracht (NL),
A citizen driven approach for natural gas-free neighborhoods
12:30 End of webinar
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join webinar: https://zoom.us/j/206283835 Hedting is a fundamental aspect of the human need for
shelter in our climates.

lAakauvuasg In the transition to sustainable heating, homeowners and
local communities form essential parts of the system.
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